LUX MED Hospital
Insurance -

Orthopaedic Care

Information about the insurance

r.g,.)] NEED ASSISTANCE?
“’:9 The Hospital Care Coordinator is always there for you

)  Planned treatment: 22 434 00 24
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We are pleased that we will be able to take care of your health. Below you will find the most important infor-
mation explaining how the insurance works and when and how you can use it.
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@ WHAT IS HOSPITAL INSURANCE — ORTHOPAEDIC CARE?
o

Hospital insurance includes:

« Elective orthopaedic procedures/surgeries due to an accident (e.g. knee joint
surgeries, surgical treatment of fractures)

» Hospital diagnostics required prior to a procedure or surgery

e Post-hospital rehabilitation, i.e. physiotherapy following procedures

» Post-hospitalisation medical care, i.e. 3 follow-up visits after hospitalisation.
Their aim is to monitor the effects of the performed procedure and the recovery
process

* Care of the Hospital Care Coordinator

e Medical transport, if required
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% HOW WILL THE HOSPITAL CARE COORDINATOR HELP YOU?
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The role of the Hospital Care Coordinator is to support you throughout your
treatment. The Coordinator helps you undergo each stage of treatment — from
collecting medical records, through making appointments to medical transport.

You can count on:

M |
@ Care coordination

IE? Constant telephone contact
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ﬁ‘ﬁo,1 Continuity of care in the case of procedures and hospitalisations
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@ HOW CAN | USE THE INSURANCE?

PLANNED TREATMENT

If you receive a referral for hospital treatment, it is enough to contact your Hospital
Care Coordinator.
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You call You perform tests and examinations
22 434 00 24 and go to a hospital
The Coordinator accepts Your Coordinator oversees the admission
your request. and the smooth course of treatment.
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You receive a hospitalisation You select a hospital
proposal Your Coordinator will help you prepare for
You will receive information about your stay and provide all information —
your hospitalisation within 3 days. dates of consultations, hospital admission,
Your Coordinator will provide you with tests and examinations and the procedure
a treatment path and proposal. itself. The Coordinator will also arrange

medical transport, if necessary.

Remember! Once you have been referred for hospital treatment, you have 30 days to contact us.
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GI WHEN CAN | USE THE INSURANCE?

You can use the insurance if:

/+\ You have been referred to a hospital for an orthopedic procedure/surgery
L= El following an accident
9

Remember! Contact us within 30 days from receiving the referral.
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‘:_O HOW CAN I FILE A COMPLAINT?

If you want to file a complaint, you can do so as follows:

'_%‘I Electronically, using the form available at our website
https://www.luxmed.pl/zgloszenie-reklamacji-ubezpieczenia

o In writing — by email: reklamacje.ubezpieczenia@luxmed.pl or by post to the
Jﬂ address of our registered office
]

Szturmowa 2 Street, 02-678 Warsaw

We will respond within 30 days. If the complaint cannot be processed within this time period (in particularly complicated
situations), we will inform you of the reason for the delay and the anticipated timeline for processing the complaint, but
no longer than 60 days.
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° ,°a WHAT HOSPITALS CAN YOU USE UNDER THE INSURANCE?

You can use 15 LUX MED Group hospitals and partner facilities as part of the insurance.
A full list of facilities is available from the employer.
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Advertising material. LUX MED Insurance is the commercial name of the insurance company LMG Férsdkrings AB with its registered office
in Stockholm, operating in Poland through a branch of LMG Férsdkrings AB S.A. Branch in Poland with its registered office in Warsaw. You
can find the detailed scope and terms and conditions of the LUX MED Hospital Insurance — Orthopaedic Care in the GTCI available at the

employer.
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